
As critical incident and traumatic event mental and behavioral health
responders, effective communication is paramount. Whether it's
guiding a CISM debriefing session with a firefighting team post-
incident or providing psychological first aid in a FEMA shelter,
communication is indispensable. Despite its seeming simplicity,
communication is a skill that requires continual honing. 

You can practice communication skills daily to be more prepared
when called to deploy to a critical incident or disaster site. Check-out
page two of the newsletter for some fundamental communication
techniques to remember and practice, ensuring readiness to engage
with first responders and communities in the aftermath of critical
incidents or disasters.
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Training Resource

Basic Communication Techniques

Finding training to enhance your skills in crisis response can be challenging, especially when
seeking free options. Fortunately, there's a valuable resource that offers free training in the
field of mental and behavioral health critical incident and disaster response. You can visit
www.crisisresponse.org and explore their range of trainings that you can access after creating
a free account. The courses you can take vary, depending on availability, but they are currently
offering two online trainings coming in 2024, “Strategic Response to Crisis,” and “Grief
Following Trauma.” Both have 60 slots remaining at the time of this writing.

If you haven't already, I encourage you to check out www.crisisresponse.org, create a free
account, and explore the training courses available. It's a valuable opportunity to enhance
your expertise and readiness in crisis and disaster response!                                         

Click here to visit Crisis Response Website

https://www.crisisresponse.org/
http://kccrt.ky.gov/



